
 

Public Insurance Private Insurance 
HealthChoice Illinois (Medicaid Managed Care): 

• Aetna Better Health of Illinois 
o www.aetnabetterhealth.com/illinois-medicaid 
o 1-866-329-4701 

• Blue Cross Community Health Plans 
o www.bcchpil.com 
o 1-877-860-2837 

• CountyCare Health Plan 
o Countycare.com   
o 1-855-444-1661 

• Meridian Health Plan 
o www.ilmeridian.com 
o 1-866-606-3700 

• Molina Healthcare 
o www.molinahealthcare.com/ 
o 1-855-687-7861 

 
TTY: Illinois Relay at 7-1-1 or 1-800-526-0844 
 

Commercial:  
• Aetna  

o www.aetna.com 
• Blue Cross Blue Shield of Illinois 

o www.bcbsil.com 
• Cigna 

o www.cigna.com 
• Humana (Commercial)  

o www.humana.com 
• United Healthcare   

o www.uhc.com 
• Health Alliance 

o www.healthalliance.org  
 

MMAI (Medicare-Medicaid Alignment Initiative): The 
Medicare-Medicaid Alignment Initiative (MMAI) is a 
program in Illinois for individuals who are eligible for both 
Medicare and Medicaid (“dual eligibles”). 

• Aetna Better Health 
• www.aetnabetterhealth.com/illinois  
• 1-866-600-2139 

• Blue Cross Community MMAI 
• www.bcbsil.com/mmai  
• 1-877-723-7702 

• Humana MMAI 
• www.humana.com/medicaid-dual/illinois 
• 1-800-787-3311 

• MeridianComplete 
• Mmp.ilmeridian.com  
• 1-855-580-1689 

• Molina MMAI 
• www.molinahealthcare.com/members/il/en-

us/mem/duals/duals  
• 1-877-901-8181 

 
TTY: Illinois Relay at 7-1-1 or 1-800-526-0844 
 
Other 

• Tricare 

https://www.aetnabetterhealth.com/illinois-medicaid
https://www.bcchpil.com/
https://countycare.com/
https://www.ilmeridian.com/
https://www.molinahealthcare.com/members/il/en-us
https://www.aetna.com/
https://www.bcbsil.com/
https://www.cigna.com/
https://www.humana.com/
https://www.uhc.com/
https://www.healthalliance.org/
https://www.aetnabetterhealth.com/illinois
https://www.bcbsil.com/mmai
https://www.humana.com/medicaid-dual/illinois
https://mmp.ilmeridian.com/
https://www.molinahealthcare.com/members/il/en-us/mem/duals/duals
https://www.molinahealthcare.com/members/il/en-us/mem/duals/duals


  
  
Tips for Distinguishing Public vs. Private: 
1. Look for 'Medicaid' or 'HealthChoice Illinois' in the plan name. These are Public plans. 
2. Check if the plan is connected to Medicare & Medicaid (MMAI). These are Public. 
3. Review the card for language like 'Community Health,' 'Medicaid,' 'MMAI,' or 'CountyCare.' These are 

Public products. 
4. Employer / Marketplace language indicates Private. PPO, HMO, or employer/marketplace coverage 

are usually Private. 
5. Some insurers appear in both categories (e.g., Aetna, Blue Cross, Molina, Humana). Confirm if labeled 

Medicaid/MMAI (Public) or Commercial/Employer (Private). 
 
 


