
 PMH Toolkit Resources 
·   ​ Introduction 

o        ​ ILPQC General Factsheet 
o        ​ PMH Wave 1 Hospitals[RA1]  
o        ​ PMH Advisory Workgroup Page 

·   ​ PMH Initiative Resources 
o       ​ PMH Initiative 10 Steps to Getting Started 
o        ​ PMH Initiative Key Systems Changes 
o        ​ PMH Initiative Aims 
o       ​ PMH Key Drivers Diagram[RA2] [RA3]  

o       ​ PMH QI Team Roster Form 
o       ​ PMH Readiness Survey[RA4]  

o       ​ PMH Initiative Data forms 
o       ​ PMH Structure Measures: Steps Needed to Get to Green 
o       ​ PDSA Worksheet 
o        ​ ILPQC Perinatal Mental Health Grand Rounds (coming to ILPQC 
Website June 2025)[RA5]  

·   ​ AIM Bundle: [RA6] Perinatal Mental Health Conditions 
o        ​ Patient Safety Bundle 
o        ​ Element Implementation Details 
o        ​ Implementation Resources [RA7]  

·   ​ National and State Guidelines 
o        ​ ACOG Clinical Practice Guidelines[RA8]  

·   ​ Screening and Diagnosis of Mental Health Conditions During 
Pregnancy and Postpartum ACOG Clinical Practice Guideline Number 
4 
·   ​ Treatment and Management of Mental Health Conditions During 
Pregnancy and Postpartum ACOG Clinical Practice Guideline Number 
5 

o       ​ Illinois Perinatal Mental Health Disorders Prevention and 
Treatment Act 

Driver 1: Provider Education & Engagement 
o       ​ Description: Educate all providers on screening & treating 
patients with PMH conditions using a patient centered, trauma-informed 
care approach. 
o       ​ Structure measures: 

·  ​ Educate all OB clinical staff caring for pregnant/postpartum 
patients on PMH warning signs, PMH screening, updated treatment 



protocols, referral processes, use of hotlines/warmlines for 
assistance (IL Doc Assist, IL MOMS Line, MAR Now) and trauma 
informed care.    

·  ​ Educate all ER clinical staff caring for pregnant/postpartum 
patients on PMH warning signs, PMH screening, updated treatment 
protocols, referral processes, use of hotlines/warmlines for 
assistance (IL Doc Assist, IL MOMS Line, MAR Now) and trauma 
informed care. 

·  ​ Create multidisciplinary workgroup with inpatient and outpatient 
care teams (including OB, ER, Peds) and community stakeholders 
across perinatal continuum of care to enhance care coordination 
and connection to mental health resources.   

Clinical Staff Training for PMH Screening and Management 



Resources needed for education campaign for OB providers, nurses, pediatric 
providers and ER providers for PMH warning signs, screening, treatment and 
referral: 

Recommended e-modules / trainings for clinical staff 

OB Providers 

·   ​ ACOG Addressing Perinatal Mental Health Conditions in Obstetric Settings 
Course 

o  ​ This free, 2-hour e-Module provides information and resources 
that will help obstetric care clinicians detect, assess, treat, monitor, 
and follow up with patients experiencing perinatal mental health 
conditions. 

·   ​ Policy Center, Free Perinatal Mental Health 101 Webinar, Offered four 
times per year (April, June, September, December) 

o  ​ This free, 90-minute live webinar describes various Maternal 
Mental Health Disorders, the differences between them, risk factors, and 
treatment options. This webinar is hosted by the Policy Center for 
Maternal Mental Health and presented by Postpartum Support 
International approximately 4 times throughout 2025. All registrants will 
receive links to the recording and resources following the webinar. 

Nurses Caring for Pregnant / Postpartum Patients 

·   ​ AIM Patient Safety Bundle: Perinatal Mental Health Conditions e-module 

o  ​ This free, 1 hour course features a comprehensive overview of 
the Perinatal Mental Health Conditions AIM Patient Safety Bundle and its 
key elements. This course includes a pre-test, knowledge checks after 
each module, and identifies strategies to increase recognition of mental 
health conditions in pregnant and postpartum patients. 

ED Clinical Staff 

·   ​ Perinatal Mental Health and SUD Screening and Management for 
Emergency Department Clinical Staff (30 minutes) 

Pediatric Providers 

·   ​ AAP Maternal Depression Interactive Role-Play Simulation: This is a 
series of interactive role-play simulations designed for members of pediatric 
health care teams that may discuss screening with families. Learners play 
the role of pediatrician and practice having effective, family-centered 
conversations about maternal depression, developmental concerns and 
SDOH. Approximately 30 minutes. 

https://www.pathlms.com/acogwebinars/courses/49949
https://www.pathlms.com/acogwebinars/courses/49949
https://policycentermmh.org/free-intro-to-mmh/
https://learn.nursegrid.com/collections/aim-collection/products/aim-patient-safety-bundle-perinatal-mental-health-conditions
https://ilpqc.org/wp-content/uploads/2025/01/Module-C_-Perinatal-MH-and-Substance-Use-Disorders-in-Pregnancy_-external-ready.mp4
https://ilpqc.org/wp-content/uploads/2025/01/Module-C_-Perinatal-MH-and-Substance-Use-Disorders-in-Pregnancy_-external-ready.mp4
https://simulations.kognito.com/screening_time/?dly=20


  
Trauma-Informed Care Trainings 

·   ​ MCPAP for Moms, Trauma in the Birthing Process: Promoting Health 
Equity & Trauma Informed Care (2022) YouTube Video, Presentation Slides 
(1 hour) 

·   ​ MCPAP for Moms, Trauma Informed Approaches to Perinatal Mental 
Health Care (2020) YouTube Video, Presentation Slides (1 hour) 

·   ​ Reducing Trauma in the Birthing Space: Dr. Vogel offers communication 
strategies to help you listen to your clients and then respond using more 
relatable, positive language in this 34-minute podcast. She explains how 
trauma shows up in these conversations and how practitioners can address 
trauma and help patients lower their defenses. 

Additional Educational Resources for Clinical Staff 
·   ​ Lifeline4Moms App 

·   ​ A provider-facing app for treating perinatal mental health 
conditions. Sections in the app include screening, assessment, treatment, 
medication chart, and risk and benefits of medications. 

·   ​ SAMHSA Suicide Prevention Toolkit for Primary Care Practices 

·   ​ Policy Center, MMH Core Competencies for Providers Resource 

·   ​ The 2020 Mom Task Force developed the chart which depicts the 
knowledge and skills needed to diagnose, refer, and treat MMH conditions 
by provider type 

·   ​ Trauma Informed Care 

o   ACOG, Committee Opinion No. 825 (April 2021): Caring for Patients 
Who Have Experienced Trauma 

o   MCPAP for Moms, Trauma-Informed Care Fact Sheet 

o   Trauma-Informed Care Implementation Resource Center 

o   City Birth Trauma Questionnaire: This questionnaire asks about the 
birthing person's experience during the birth of their most recent baby. It 
asks about potential traumatic events during (or immediately after) the 
labor and birth, and whether they are experiencing symptoms that are 
reported by some women after birth. 

PMH / SUD Hotline Resources for Provider Training / Awareness 

https://www.youtube.com/watch?v=7cxA5Ro7Rg4
https://www.mcpapformoms.org/docs/TraumaInBirthingPresentation.pdf
https://www.youtube.com/watch?v=M73-McGpIpA
https://www.mcpapformoms.org/docs/M4MTICWebinar.pdf
https://instituteforbirthhealing.com/tracey-vogel/
https://www.umassmed.edu/lifeline4moms/products-resources/toolkits-and-apps/2019/11/lifeline4moms-app/#:~:text=Lifeline4Moms%20is%20a%20provider-facing,Risks%20and%20Benefits%20of%20Meds.
https://sprc.org/settings/primary-care/toolkit/
https://policycentermmh.org/app/uploads/2024/04/MMHCoreCompetenciesforHealthCareProviders.pdf
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2021/04/caring-for-patients-who-have-experienced-trauma
https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2021/04/caring-for-patients-who-have-experienced-trauma
https://www.mcpapformoms.org/docs/Trauma_Informed_Care.pdf
https://www.traumainformedcare.chcs.org/what-is-trauma-informed-care/
https://cpb-eu-w2.wpmucdn.com/blogs.city.ac.uk/dist/1/2580/files/2019/12/City-BiTS-scoring-information.pdf


Resources needed for education campaign for OB Providers and ER Providers for 
following hotlines/warmlines: 

1. ​ IL DocAssist Provider Resources: Illinois DocAssist is a free, phone-based 
perinatal mental health and substance use disorder/addiction medicine 
clinical consultation line for providers. 

·   ​ IL DocAssist 2-sided brochure 
2. ​ IL Moms Line on ilpqc.org and northshore.org: IL MOMS line is a free, 
24/7 hotline answered live by licensed mental health professionals to 
support patients, families and healthcare professionals. Provide support and 
navigation to mental health services with an emphasis on resources 
available through Medicaid. IL Moms Hotline Staff are trained in cultural 
humility and perinatal considerations. 

·   ​ IL MOMS Hotline Slide Promotion 
·   ​ IL MOMS Hotline Flyer (English and Spanish. Also available in 
Arabic, Chinese, Polish, Russian and Urdu)   

3. ​ IL MAR Now: The Illinois Helpline now offers medication on demand to IL 
residents seeking treatment for opioid use disorder (OUD) and alcohol use 
disorder (AUD). IL MAR Now also provides care coordination and follow-up 
services. Call 833-234-6343 (24 hours a day). 

·   ​ IL MAR Now Factsheet 
·   ​ IL MAR Now Cards and Posters 

4. ​ MGHP3 consultation hotline for providers with patients who have 
Postpartum Psychosis. The MGHP3 consult line is staffed by reproductive 
psychiatrists who are members of the faculty at Massachusetts General 
Hospital's Center for Women's Mental Health and specialists in the treatment 
of perinatal mental health disorders and postpartum psychosis. Queries are 
usually answered within 1-2 business days. 

Additional Education Resources 

https://illinoisdocassist.uic.edu/provider-resources/
https://ilpqc.org/wp-content/uploads/2025/01/Brochure-Illinois-DocAssist-2-sided-fold-5.15.24.pdf
https://ilpqc.org/pdp/
https://ilpqc.org/pdp/
https://www.northshore.org/pediatrics/specialty-programs/neonatology/perinatal-family-support-center/perinatal-depression-program/
https://ilpqc.org/wp-content/uploads/2025/01/MOMS-Hotline-Perinatal-Depression-Program-Endeavor-Health-2.pptx
https://ilpqc.org/wp-content/uploads/2025/01/MOMS-Hotline-flyer-3-6-24-English-and-Spanish.pdf
https://e.helplineil.org/mar-now/
https://e.helplineil.org/wp-content/uploads/2024/02/ILL108_IL_Helpline_MAR_NOW_fact_sheet_11.pdf
https://store.helplineil.org/mar-now-materials/
https://www.mghp3.org/consult-line


Courses/Webinars on Specific Topics: 

·   ​ IL DocAssist, Identifying and Treating Perinatal Anxiety Webinar (1 hour) 

o  ​ Illinois DocAssist psychiatric consultants, Ashley Mulvihill, MD and 
Rhapsody Mason LCSW, discuss the prevalence of perinatal anxiety. Skills 
in identifying and treating anxiety disorders in the primary care and 
obstetric setting are presented. 

·   ​ IL DocAssist, Identifying and Treating Perinatal Depression Webinar (1 
hour) 

o  ​ Illinois DocAssist psychiatric consultants, Ashley Mulvihill, MD and 
Rhapsody Mason LCSW, discuss the prevalence of perinatal depression. 
Skills in identifying and treating these disorders in primary care and 
obstetric setting are presented. 

·   ​ Slaying the Monstrous Misconceptions about Postpartum Psychosis: A 
Roundtable Discussion Webinar: the PSI Postpartum Psychosis Taskforce 
presents a 90-minute roundtable webinar for media, clinicians, family 
members and the public. Presented by advocates with lived expertise of 
postpartum psychosis and moderated by PSI Executive Director Wendy 
Davis, PhD, PMH-C. The webinar has been recorded and will be available to 
all registrants. 

Time-Intensive Certification Programs: 

·   ​ AIM/PSI Certification in Perinatal Mental Health (PMH-C): Link to Course 
+ PDF Description 

Illinois Chapter of American Academy of Pediatrics mental health resources for 
pediatricians 
Slide Decks: 

·   ​ ILPQC Perinatal Mental Health Grand Rounds *Coming soon 

Equity-focused PMH Resources 

https://illinoisdocassist.uic.edu/help-articles/identifying-and-treating-perinatal-anxiety/
https://illinoisdocassist.uic.edu/help-articles/perinatal-depression-for-the-primary-care-provider/
https://postpartum.app.neoncrm.com/np/clients/postpartum/eventRegistration.jsp?event=901
https://www.postpartum.net/professionals/certification/
https://www.postpartum.net/professionals/certification/
https://illinoisaap.org/mental-health/
https://illinoisaap.org/mental-health/


Resources recommended for education campaign for OB providers and ER 
providers to implement equity-focused PMH care: 

Recorded Webinars: 

·   ​ AMCHP, Addressing Mental Health in BIPOC Communities Webinar and 
Slides 

·   ​ PSI, Perinatal Mental Health: Culturally Informed Approaches to 
Screening, Assessment and Treatment, Zoom Webinar (2022) 

·   ​ These two 90-minute webinars were hosted by Postpartum 
Support International and the American College of Obstetricians and 
Gynecologists (ACOG) on presented on May 18 and May 24, 2022. They 
present an overview of perinatal mental health screening, assessment, 
treatment, and referral pathways through the lens of culturally informed 
care and best practices in treatment of perinatal mood and anxiety 
disorders. Register to receive recordings of the webinars. 

·   ​ Webinar 1: Focused on the impact of social determinants of health, 
the effects of the pandemic, and improving healthcare clinicians' 
awareness of trauma informed care and culturally informed approaches 
for perinatal mental health care. 

·   ​ Webinar 2: Focused on historical trauma and structural racism and 
its impact on maternal health and mental health care, defining and 
recognizing implicit bias and microaggressions, practicing cultural 
humility, and incorporating cultural identity into a patient’s care. 

Additional Resources: 
·   ​ Reframing Language Infographic 
·   ​ CO-MMHC Perinatal Continuum of Care Provider and Organization Action 
Plan Template 

Patient-Stories / Documentaries / TedTalks 

https://www.youtube.com/watch?v=AZ9zzgyjAGg
https://postpartum.app.neoncrm.com/np/clients/postpartum/event.jsp?event=714&
https://www.ffcmh.org/_files/ugd/49bf42_45b869cebad448d6a6ba48385639d427.pdf?index=true
https://ilpqc.org/wp-content/uploads/2024/12/CO-MMHC-Perinatal-Cont-of-Care-Provider-Organization-Action-Plan-Template.pdf
https://ilpqc.org/wp-content/uploads/2024/12/CO-MMHC-Perinatal-Cont-of-Care-Provider-Organization-Action-Plan-Template.pdf


Resources to educate providers on patient experiences with PMH: 
Patient Videos: 

·   ​ iPromote Illinois Maternal Health Digital Storytelling Project 
·   ​ PSI, Father Patient Stories on Mental Health 
·   ​ TEDx Bloomington, More than just depression: a postpartum mental 
health journey, Emily Phelps (2020) 
·   ​ NIH OASH, “Talking Postpartum Depression” Patient Stories + Group 
Discussion Videos 
·   ​ “When the Bough Breaks” documentary; $4 to rent via YouTube or 
Prime Video. 

Podcasts: 
·   ​ Power of MoMMA’s Voices Podcast 
·   ​ Care OutLoud Podcast - Mary Coughlin: Emphasis on infant health and 
NICU experiences 

Stories in other formats: 
·   ​ NIH OASH, Stories of Hope and Healing 

·   ​ KidCareCanada, “Postpartum depression: it’s not the baby blues” Short 
Video 

Driver 2: Patient and Community Education & Engagement 

·  ​ Description: Educate prenatal and postpartum patients on PMH 
conditions, warning signs and hotline resources. Resources needed for 
prenatal outpatient sites, delivery admission, Emergency Departments and 
other sites such as pediatric offices.  Collaborate with patients & communities 
and identify community-based resources. 
·  ​ Structure measures: 

o       ​ Have a process to provide postpartum patients education on 
PMH conditions warning signs for patients and family members/support 
people and follow up options including, hotlines/ warmlines (IL MOMS line, 
MAR Now, and PSI), before delivery discharge. 

o       ​ Have a process to share PMH patient education resources with 
outpatient settings, such as prenatal care sites, emergency departments, 
and pediatric offices.  

o       ​ Identify a patient advisor for hospital PMH quality improvement 
team and / or other opportunities to engage patients and community 
members with lived experiences and prioritize their recommendations.  

Perinatal Mental Health Education for Prenatal and Postpartum Patients 

https://ipromoteil.org/illinois-maternal-health-digital-storytelling-project/
https://www.postpartum.net/join-us/ifmhd/
https://www.youtube.com/watch?v=JdqhGNmJ_pw
https://www.youtube.com/watch?v=JdqhGNmJ_pw
https://www.womenshealth.gov/TalkingPPD
https://www.imdb.com/title/tt4064220/
https://podcast.mommasvoices.org/
https://podcasts.apple.com/sa/podcast/care-outloud/id1694961557
https://womenshealth.gov/talkingPPD/stories#adriana
https://postpartum.org/videos/postpartum-depression-baby-blues/
https://postpartum.org/videos/postpartum-depression-baby-blues/


These are examples of PMH patient education resources that can be provided to 
all prenatal and postpartum patients at the earliest opportunity 

·   ​ March of Dimes, Is it the Baby Blues or Depression 

·   ​ Healthy Start, Depression and Anxiety Pamphlet 

·   ​ NIH, Prepared for Anything Patient Infographic 

·   ​ New Mom Mental Health Checklist: This is a resource that was 
recommended by March of Dimes. The checklist provides postpartum moms 
with real language and tools to assess their own mental health and bring 
conversation points to their provider. The PDF is also available in 7 other 
languages. 

·   ​ OASH, Office on Women’s Health, Perinatal Mental Health Conditions: 
Fact Sheet for Women and Their Support Network 

·   ​ MMHN Speak Up When You’re Down Brochure 

·   ​ AAP Perinatal Depression Parent Handout (in English and Spanish) 

·   ​ ACOG, Anxiety and Pregnancy Fact Sheet 

Perinatal Mental Health Education for Patients Diagnosed with Perinatal Mental 
Health Conditions 

https://www.marchofdimes.org/find-support/topics/postpartum/baby-blues-after-pregnancy
https://nichq.org/wp-content/uploads/2024/09/Healthy-Start-Perinatal-Depression-and-Anxiety.pdf
https://www.nichd.nih.gov/sites/default/files/publications/pubs/Documents/PreparedForAnything.pdf
https://postpartumprogress.com/postpartum-progress-downloadables
https://womenshealth.gov/sites/default/files/_documents/2025/talkingppd/23348-66_OWH24-Fact-Sheet-Perinatal-Mental-Health-Conditions-04_ADA_submitted.pdf
https://womenshealth.gov/sites/default/files/_documents/2025/talkingppd/23348-66_OWH24-Fact-Sheet-Perinatal-Mental-Health-Conditions-04_ADA_submitted.pdf
https://www.maternalmentalhealthnow.org/wp-content/uploads/2020/12/SpeakUp2.pdf
https://downloads.aap.org/AAP/PDF/Perinatal_Depression_Patient_Handout_Final_7.5.22.pdf
https://www.acog.org/-/media/project/acog/acogorg/womens-health/files/infographics/anxiety-and-pregnancy.pdf?rev=49dbc9f396be49688742674b7ba22b35&hash=95FCE0811BC465D8B8C63005393EF895


These are examples of resources that can be provided to patients diagnosed 
with perinatal mental health conditions and families at the earliest opportunity 

Depression: 

·  ​ OASH, Office on Women’s Health, Postpartum Depression Resources 

·   ​ March of Dimes, Postpartum Depression Take Action Sheet (in English 
and Spanish) 

·   ​ NIH, Perinatal Depression Booklet 

·   ​ PSI, PMH Flyer for Patients 

·   ​ March of Dimes, Depression during pregnancy 

·   ​ March of Dimes, Postpartum Depression 

Anxiety: 

·  ​ Managing Perinatal Anxiety 
·   ​ PSI, PMH Flyer for Patients 

General: 
·   ​ IL MCO Maternal Mental Health Toolkit (in English and Spanish) 
·   ​ Policy Center, Fact Sheets (OCD, Maternal Suicide, General Facts, MMH 
Disorders) 
·   ​ MMHLA Maternal Mental Health Fact Sheet Library: This library contains 
Information and research on a variety of critical topics in maternal mental 
health (e.g. birth trauma, disability, and perinatal loss) 
·   ​ American Psychiatric Association (APA) Facts for Persons with Mental 
health and Substance Use Conditions Planning to Become Pregnant 
·   ​ American Psychiatric Association (APA) Pregnant Persons with Mental 
Health and Substance Use Conditions 
·   ​ American Psychiatric Association (APA) Persons Who Develop Mental 
Health or Substance Use Conditions Within a Year of Giving Birth 

Additional Resources: 
·   ​ MGH Breastfeeding & Psychiatric Medications Patient Education Page 
·   ​ MHLIC, Maternal Health Warning Signs, when to call 911 with Nurse Nikki 
4th Trimester Video 

PMH Education for Partners and Families 

https://womenshealth.gov/sites/default/files/_documents/2025/talkingppd/2_Postpartum-Depression-Resources_ADA-FINAL.pdf
https://www.marchofdimes.org/sites/default/files/2023-01/MOD-PPD-Health-Action-Sheet.pdf
https://www.nimh.nih.gov/sites/default/files/documents/perinatal-depression.pdf
https://www.postpartum.net/wp-content/uploads/2024/06/ENGLISH-1-in-5-Mothers-8.5x11-6.2024-CMYK.pdf
https://www.marchofdimes.org/find-support/topics/pregnancy/depression-during-pregnancy
https://www.marchofdimes.org/find-support/topics/postpartum/postpartum-depression
https://www.acog.org/-/media/project/acog/acogorg/files/pdfs/publications/pcori-acog_perinatal-anxiety_managing-pa_infographic.pdf?rev=def67de0fe0a4adabc898a8d1b66c933
https://www.postpartum.net/wp-content/uploads/2024/06/ENGLISH-1-in-5-Mothers-8.5x11-6.2024-CMYK.pdf
https://ipromoteil.org/wp-content/uploads/2023/09/IL-MCO-Maternal-Mental-Health-Toolkit-English.pdf
https://policycentermmh.org/category/fact-sheet/
https://www.mmhla.org/fact-sheets
https://www.psychiatry.org/getmedia/8778dac2-5837-45ec-895b-2321e1116638/APA-CDC-Facts-Persons-with-Mental-Health-Substance-Use-Conditions-Planning-to-Become-Pregant.pdf
https://www.psychiatry.org/getmedia/8778dac2-5837-45ec-895b-2321e1116638/APA-CDC-Facts-Persons-with-Mental-Health-Substance-Use-Conditions-Planning-to-Become-Pregant.pdf
https://www.psychiatry.org/getmedia/6d13c289-403d-4d6d-bff4-c5e946768bbc/APA-CDC-Facts-Pregnant-Persons-Mental-Health-Substance-Use-Conditions.pdf
https://www.psychiatry.org/getmedia/6d13c289-403d-4d6d-bff4-c5e946768bbc/APA-CDC-Facts-Pregnant-Persons-Mental-Health-Substance-Use-Conditions.pdf
https://www.psychiatry.org/getmedia/cda60968-80f2-4c15-9190-cc0f858e4679/APA-CDC-Facts-Persons-Who-Develop-Mental-Health-Substance-Use-Conditions-Within-Year-of-Giving-Birth.pdf
https://www.psychiatry.org/getmedia/cda60968-80f2-4c15-9190-cc0f858e4679/APA-CDC-Facts-Persons-Who-Develop-Mental-Health-Substance-Use-Conditions-Within-Year-of-Giving-Birth.pdf
https://womensmentalhealth.org/specialty-clinics-2/breastfeeding-and-psychiatric-medication-2/
https://www.youtube.com/watch?v=EPzTP7bYn0I


·   ​ NIH, Talk About Depression and Anxiety Infographic: An infographic for 
partners and families on talking about perinatal depression and anxiety with 
a pregnant person. 

·   ​ Healthy Start, Depression and Anxiety for Families 

·   ​ PSI, Fathers Stat Fact Sheet 

·   ​ OASH, Office on Women’s Health, Tips for Supporting Someone with 
Postpartum Depression 

·   ​ March of Dimes, Postpartum Conversation Guide for Support Systems 

PMH Self Care Plans, Resources / Tools 
For patients managing mild-to-moderate symptoms, these tools support 
self-management. 

·   ​ Lifeline4Moms, Action and Self Care Plan for Mood Changes during 
Pregnancy or After Giving Birth 

·   ​ Lifeline4Moms, Sleep Hygiene Handout 

·   ​ Maternal Mental Health NOW Emotional Wellness Self-Help Tool 

·   ​ Policy Center, Check on Mom Tool 

·   ​ March of Dimes, Postpartum Wellness Plan 

·   ​ March of Dimes, Postpartum Anxiety Mindfulness Exercises 

·   ​ American Psychiatric Association (APA) Preparing for Your Medical 
Appointment 

·   ​ Maternal Trauma Support: This website is all about connecting women & 
birthing people who are trying to conceive, going through infertility, 
pregnant, and postpartum to providers who embody the 6 principles of 
trauma-informed care. Also includes a free search engine to find a 
trauma-informed health or mental health professional in your area. You can 
search by state, type of professional, or specialization.   

·   ​ Trauma-Informed Maternal Health Directory 

Hotline Resources 

https://www.nichd.nih.gov/sites/default/files/publications/pubs/Documents/TalkAboutDepressionAnxiety.pdf
https://nichq.org/wp-content/uploads/2024/09/Healthy-Start-Perinatal-Depression-and-Anxiety-Families.pdf
https://www.postpartum.net/wp-content/uploads/2024/06/ENGLISH-1-in-10-Fathers-8.5x11-6.2024-CMYK.pdf
https://womenshealth.gov/sites/default/files/_documents/2025/talkingppd/6_Tips-for-Supporting-Someone-with-Postpartum-Depression_ADA_FINAL.pdf
https://womenshealth.gov/sites/default/files/_documents/2025/talkingppd/6_Tips-for-Supporting-Someone-with-Postpartum-Depression_ADA_FINAL.pdf
https://www.marchofdimes.org/sites/default/files/2024-04/Postpartum-Conversation-Guide-for-Support-Systems-English.pdf
https://www.umassmed.edu/globalassets/lifeline4moms/implementation-guide/action-plan-and-self-care-plan.pdf
https://www.umassmed.edu/globalassets/lifeline4moms/publications/patient-materials/sleep-hygiene-2021.pdf
https://mycare.mmhnow.org/
https://policycentermmh.org/app/uploads/2024/04/Check_on_Mom_Wellness_Tool.pdf
https://www.marchofdimes.org/sites/default/files/2023-11/Postpartum-Wellness-Plan-English.pdf
https://www.marchofdimes.org/sites/default/files/2024-02/CS_MOD_ISWM_ShortForm_Mindfulness_v03.pdf
https://www.psychiatry.org/getmedia/0d8265b8-4489-41d0-820d-314214357433/APA-CDC-Preparing-for-Mental-Health-Appointments.pdf
https://www.psychiatry.org/getmedia/0d8265b8-4489-41d0-820d-314214357433/APA-CDC-Preparing-for-Mental-Health-Appointments.pdf
https://www.maternaltraumasupport.com/
https://directory.maternaltraumasupport.com/search/


These are critical for patients and families in need of immediate support. 

1.​ IL Moms Line on ilpqc.org and northshore.org: IL MOMS line is a free, 
24/7 hotline answered live by licensed mental health professionals to 
support patients, families and healthcare professionals. Provide support and 
navigation to mental health services with an emphasis on resources 
available through Medicaid. IL Moms Hotline Staff are trained in cultural 
humility and perinatal considerations. 

·   ​ IL MOMS Hotline Slide Promotion 
·   ​ IL MOMS Hotline Flyer (English and Spanish. Also available in 
Arabic, Chinese, Polish, Russian and Urdu)   

2.​ IL MAR Now: The Illinois Helpline now offers medication on demand to 
IL residents seeking treatment for opioid use disorder (OUD) and alcohol use 
disorder (AUD). IL MAR Now also provides care coordination and follow-up 
services. Call 833-234-6343 (24 hours a day). 

·   ​ IL MAR Now Factsheet  
·   ​ IL MAR Now Wallet Cards and Posters 
·   ​ IL MAR Now Recovery is Possible Magnet 

3.​ National Maternal Mental Health Hotline (HRSA): 24/7, Free, 
Confidential Hotline for Pregnant and New Moms. Interpreter Services are 
available in 60 languages. Call or Text 1-833-852-6262. (in English and 
Spanish) 

·   ​ Hotline Social Media Shareables, Posters, and Wallet Cards 

·   ​ HRSA National Hotline Promotional Materials Order Form webpage 

4.​ Postpartum Support International (PSI) Helpline for Patients: The 
PSI HelpLine is a toll-free telephone number anyone can call to get basic 
information, postpartum support, and resources. Volunteers return 
messages between 8am-11pm EST. They will listen, answer questions, offer 
encouragement and connect you with local resources as needed. 

5.​ PSI Provider Directory for Patient 

6.​ PSI Provider of Color Directory 

7.​ 988 Suicide Hotline Factsheet 

·   ​ For mental health distress, substance use crisis, and thoughts of 
suicide. The 988 Suicide & Crisis Lifeline is here for you 24/7. Text 
988. Call 988. Chat 988lifeline.org.  

https://ilpqc.org/pdp/
https://ilpqc.org/pdp/
https://www.northshore.org/pediatrics/specialty-programs/neonatology/perinatal-family-support-center/perinatal-depression-program/
https://ilpqc.org/wp-content/uploads/2025/01/MOMS-Hotline-Perinatal-Depression-Program-Endeavor-Health-2.pptx
https://ilpqc.org/wp-content/uploads/2025/01/MOMS-Hotline-flyer-3-6-24-English-and-Spanish.pdf
https://e.helplineil.org/mar-now/
https://e.helplineil.org/wp-content/uploads/2024/02/ILL108_IL_Helpline_MAR_NOW_fact_sheet_11.pdf
https://store.helplineil.org/mar-now-materials/
https://helplineil.org/app/order
https://mchb.hrsa.gov/programs-impact/national-maternal-mental-health-hotline/promotional-toolkit
https://mchb.hrsa.gov/programs-impact/national-maternal-mental-health-hotline/promotional-toolkit
https://mchb.hrsa.gov/national-maternal-mental-health-hotline/order
https://www.postpartum.net/get-help/psi-helpline/?gad_source=1&gclid=Cj0KCQiAlsy5BhDeARIsABRc6ZsMHOlAQJHnTVxPZP92fQL-XIACHLZrpS5fnewyYQvRM1pJHZ6jr2caAtQiEALw_wcB
https://psidirectory.com/
https://psidirectory.com/listing/provider-of-color-poc
https://www.samhsa.gov/sites/default/files/988-factsheet.pdf
https://988lifeline.org/


8.​ Chicagoland’s Fussy Baby Network: Fussy Baby Network serves any 
family caring for their fussy babies through our free warm line. These free 
phone consultations are available in English and Spanish. An infant specialist 
will answer your call Monday through Friday, 9 a.m. to 5 p.m. 
1-888-431-2229. 

Peer Support Resources 
Connecting patients with ongoing support and community engagement. 

·   ​ Postpartum Support International 

·   ​ PSI Peer Mentor Program 

·   ​ PSI Online Support Groups and Subgroups Webpage 

·   ​ PSI Free Online Support Groups Overview Flyer 

·   ​ PSI Symptoms and Help Fact Sheet 

·   ​ PSI Chat with an Expert Calls (Moms x1 a week) 

·   ​ PSI Chat with an Expert Calls (Dads x1 a month) 

·   ​ PSI Support for Spanish Speaking Families Webpage 
·   ​ Share Well Platform for Daily Mental Health Support Groups Webpage 
·   ​ Hand to Hold- Hand to Hold® provides personalized support before, 
during and after a NICU stay to help ensure all NICU families thrive. Request 
a peer mentor today and get connected with and supported by a trained, 
NICU-graduate or bereaved peer mentor. Hand to Hold carefully matches 
seasoned NICU and bereaved parents with new parents in need of support. 

Community Resources / Toolkits 
For hospital teams to support wider community education and provider 
engagement. 

·   ​ Maternal Mental Health NOW MMHN, Bringing Light to Motherhood: 
Perinatal Mental Health Community Provider Toolkit (Client Handouts 
begin on page 110) 
·   ​ 2020 Mom, Community Action Toolkit 

o  ​ Contains printable resources, templates, and examples for 
engaging community stakeholders in MMH. 

·   ​ NAMI National Minority Mental Health Awareness Month Toolkit 
·   ​ Nurturing You – Illinois Perinatal Medicaid Site 

Engage Patients and/or Community Partners to Provide Input on QI Efforts – 
Strategies from Birth Equity 

https://www.erikson.edu/fussy-baby-network/
https://www.postpartum.net/get-help/peer-mentor-program/
https://www.postpartum.net/get-help/psi-online-support-meetings/
https://www.postpartum.net/wp-content/uploads/2024/01/Online-Support-Groups-2024_1.pdf
https://www.postpartum.net/wp-content/uploads/2024/06/Parents-PSI_6.2024_Postpartum-Factsheets-Print.pdf
https://www.postpartum.net/get-help/chat-with-an-expert/
https://www.postpartum.net/get-help/chat-with-an-expert/#chats-for-dads
https://www.postpartum.net/en-espanol/
https://www.sharewellnow.com/
https://handtohold.org/
https://pmhp.za.org/wp-content/uploads/MMH-Now-toolkit-2017.pdf
https://static1.squarespace.com/static/56d5ca187da24ffed7378b40/t/5c474a68c74c5024875e27ca/1548175997175/Community+Action+Toolkit-2.0+rev8.2018sm.pdf
https://www.nami.org/wp-content/uploads/2024/06/NAMI_BBMC_Toolkit.pdf
https://www.chicago.gov/city/en/depts/cdph/supp_info/healthy-mothers-and-babies/nurturing-you.html


For engaging patients and families in shaping services and improvement efforts. 

·   ​ ILPQC 30-60-90 Day Plan Template to Engage Patient Partners 
·   ​ ILPQC Steps to Engaging Patient Partners Guide 
·   ​ MoMMA’s Voices 
·   ​ ILPQC Patient Family Engagement Guide 
·   ​ ILPQC Patient Advisor Toolkit and Webinar Series 
·   ​ Health Research & Educational Trust, Robert Wood Johnson Foundation, 
and American Hospital Association: Guide to help build community 
partnerships – A Playbook for Fostering Hospital Community Partnerships 

Respectful Care Resources: 
For fostering partnerships and promoting respectful care practices 

·   ​ Respectful Care Breakfast Planning Guide 
·   ​ Respectful Care Breakfast Planning Flyer 

Engaging Community Partners 
For engaging community partners in shaping services and improvement efforts. 

·   ​ ILPQC Doula Flyer 
·   ​ Utilizing home visiting to support patient follow up 

o  ​ DHS Home Visiting office locator   

o   ILPQC Expanding Patient Access to Home Visiting handout  

o   Illinois Home Visiting Collaborative 

§   Home Visiting Program Search: Home visiting provides 
family support and coaching through planned, regular visits 
with a trained professional. Home visiting is a voluntary 
program, and home visitors work with parents on practical 
parenting skills as well as family bonding before birth and as 
children grow up. Contact the individual programs for 
enrollment details and eligibility criteria. 

·   ​ BrightPoint is an organization that provides programming in the following 
areas: (1) parent support, (2) child welfare, (3) mental health and wellness, 
(4) early childhood care and education, and (5) youth services. 

  

Driver 3: Screening & Assessment 

·  ​ Description: Enhance screening of PMH conditions in perinatal period. 
·  ​ Structure Measures: 

o       ​ Establish protocol and workflow to screen all OB patients for 
PMH conditions with validated screening tools during delivery admission.   

https://ilpqc.org/ILPQC%202020%2B/Birth%20Equity/Materials/30-60-90%20Day%20Plan%20Template_patient%20partner%20%281%29.pdf
https://ilpqc.org/ILPQC%202020%2B/Birth%20Equity/Materials/L6_Steps%20to%20Engaging%20Patient%20Partners_FINAL%20%281%29.pdf
https://www.mommasvoices.org/about
https://ilpqc.org/ILPQC%202020%2B/Birth%20Equity/Materials/L7_Patient%20Family%20Engagement_FINAL.pdf
https://ilpqc.org/ILPQC%202020%2B/Birth%20Equity/ILPQC%20Patient%20%20Family%20Engagement%20Toolkit_w%20-%20Recordings%20%20QR%20code_FINAL.pdf
https://ilpqc.org/ILPQC%202020%2B/Birth%20Equity/A-playbook-for-fostering-hospital-community-partnerships_w_QR%20code_FINAL.pdf
https://ilpqc.org/ILPQC%202020%2B/Birth%20Equity/A-playbook-for-fostering-hospital-community-partnerships_w_QR%20code_FINAL.pdf
https://ilpqc.org/ILPQC%202020%2B/Birth%20Equity/A-playbook-for-fostering-hospital-community-partnerships_w_QR%20code_FINAL.pdf
https://ilpqc.org/ILPQC%202020%2B/Birth%20Equity/ILPQC%20Respectful%20Care%20Breakfast%20Strategy%20Planning%20Guide_FINAL.docx
https://ilpqc.org/ILPQC%202020%2B/2023%20F2F/L6_Respectful%20Care%20Breakfast%20Flyer.pdf
https://ilpqc.org/ILPQC%202020%2B/Birth%20Equity/Materials/L8_Doula%20Flyer_FINAL%20%285%29.pdf
https://www.dhs.state.il.us/page.aspx?module=12
https://ilpqc.org/wp-content/uploads/2025/01/R6_Home-Visiting-Flyer_10.4_FINAL.pdf
http://igrowillinois.org/find-a-program/
https://www.brightpoint.org/about-us/who-we-are/about-brightpoint-2/


o       ​ Share validated PMH screening tools and screening/treatment 
algorithms and process flow for linkage to PMH follow up with outpatient 
settings, such as OB outpatient care sites, FQHCs, Emergency 
Departments, and pediatric offices. Include utilization of IL Doc Assist for 
PMH clinical consultation, and IL MOMS Line to support patient linkage to 
follow up.  

PMH Screening Tools 



ACOG Recommended PMH Screening and Scoring Tools 

·   ​ Combined Depression, Anxiety, Bipolar, and PTSD Screening Tools 

o  ​ Combined EPDS, (EPDS, MDQ, GAD-7, PC-PTSD-5) 

·   ​ Scoring Sheet EPDS, MDQ, GAD-7, PC-PTSD-5 

o  ​ Combined PHQ-9, (PHQ-9, MDQ, GAD-7, PC-PTSD-5) 

·   ​ Scoring Sheet PHQ-9, MDQ, GAD-7, PC-PTSD-5 

·   ​ Individual Screening Tools 

o  ​ Depression Screening Tools 

·   ​ Edinburgh Postnatal Depression Screen (EPDS), 10 questions   

·   ​ Patient Health Questionnaire-9 (PHQ-9), 9 questions (Spanish and 
other languages) and Interpretation 

·   ​ PHQ-4: The PHQ-4 is a brief screening tool used to assess 
symptoms of depression and anxiety. It consists of four yes/no 
questions based on the Patient Health Questionnaire-9 (PHQ-9) and 
Generalized Anxiety Disorder-7 (GAD-7) questionnaires.  

o  ​ If Q1+ Q2 score >3, perform enhanced anxiety screening 
(GAD-7) 

o  ​ If Q3 + Q4 score > 3, perform enhanced depression 
screening (PHQ-9, EPDS) 

·   ​ Anxiety Screening Tools 

·   ​ General Anxiety Disorder 7 Screen (GAD-7), 7 questions 

·   ​ General Anxiety Disorder 2 Screen (GAD-2), 2 questions: The 
Generalized Anxiety Disorder 2-item (GAD-2) is a very brief and easy 
to perform initial screening tool for generalized anxiety disorder 

·   ​ EPDS anxiety subscale (items 3,4,5) 

o  ​ Items 3,4 and 5 of the EPDS can be used for screening for 
anxiety 

·   ​ Bipolar Screening Tool 

https://www.acog.org/programs/perinatal-mental-health/patient-screening
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/epds-composite-screener-and-cover-sheet_2022.pdf?rev=c0e7eb0360f54b10adc86d9078286cf2
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/epds-scoring-sheet_2022.pdf?rev=e8751b179cbc4ee7a79919e2bd25d1a6
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/phq9-screening-for-mood-changes-during-pregnancy-and-after-giving-birth.pdf?rev=948b161564f24d5aaae71d24c7ac8dab
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/phq-9-scoring-sheet_2022.pdf?rev=e7579fad8e00404f8acd2f96f9441d2e
https://www.sadag.org/images/brochures/edinburghscale.pdf
https://healthify.nz/tools/p/patient-health-questionnaire-9-phq-9
https://www.oregonpainguidance.org/app/content/uploads/2016/05/PHQ-4.pdf
https://adaa.org/sites/default/files/GAD-7_Anxiety-updated_0.pdf
https://www.hiv.uw.edu/page/mental-health-screening/gad-2
https://www.sadag.org/images/brochures/edinburghscale.pdf
https://medicine.tulane.edu/sites/default/files/pictures/EPDS3-A_post_partum_depression_screening.pdf
https://medicine.tulane.edu/sites/default/files/pictures/EPDS3-A_post_partum_depression_screening.pdf


·   ​ Mood Disorder Questionnaire (MDQ), 14 questions 

·   ​ Supplemental Screening Tools 

o  ​ PCL-C for PTSD (screening is on page 3), 17 questions: The PCL is 
a standardized self-report rating scale for PTSD comprising 17 items 
that correspond to the key symptoms of PTSD. PCL-C is applied 
generally to any traumatic event. Includes algorithm for next steps 
after scoring screening tools. 

o  ​ Patient Safety Screener: Page 2 of Assessing Risk of Suicide. 
Reports thoughts of self‐harm and/or +self‐harm question on the 
EPDS/PHQ‐9 (any response other than “never”) 

o  ​ Assessing Risk of Harm to Baby: For patients reporting intrusive 
thoughts 

o  ​ City Birth Trauma Questionnaire: This questionnaire asks about the 
birthing person's experience during the birth of their most recent baby. 
It asks about potential traumatic events during (or immediately after) 
the labor and birth, and whether they are experiencing symptoms that 
are reported by some women after birth. 

PMH Screening Algorithms and Workflows 

https://www.ohsu.edu/sites/default/files/2019-06/cms-quality-bipolar_disorder_mdq_screener.pdf
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/assessing-perinatal-mental-health-and-pcl-c-screener-2022.pdf?rev=88f101b245734582929c618daa00fb5c
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/assessing-risk-of-suicide-and-patient-safety-screener-2022.pdf?rev=5c63c5efdee44bfdb80664295110b11c
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/assessing-risk-of-harm-algorithm_updated-22222.pdf?rev=a05c11e3b49d4ea39301e08682e4f9d3
https://cpb-eu-w2.wpmucdn.com/blogs.city.ac.uk/dist/1/2580/files/2019/12/City-BiTS-scoring-information.pdf


ACOG PMH screening / assessment algorithms and workflows for providers 
caring for pregnant and postpartum patients 

·   ​ Assessing Perinatal Mental Health Conditions Algorithm: To 
follow-up combined depression, bipolar, anxiety and PTSD screening. 

·   ​ Assessment and Management of Bipolar Disorder and Psychosis 

·   ​ ACOG Workflow for Perinatal Mental Health Care Template: This 
example workflow will prompt you to think through all of the pathway 
components and give you examples of verbiage to use when speaking 
with patients that you can customize for your practice. 

·   ​ ACOG Perinatal Mental Health Practice Workflow Worksheet: 
Develop your practice-specific workflow by considering the questions 
posed and looking at the example provided, Workflow for Perinatal 
Mental Health Care. The example contains suggested verbiage to use 
when speaking with patients that you can customize for your practice. 

·   ​ ACOG Depression Screening Algorithm for Pediatric Providers 

Additional Algorithm and Workflow Resources 
·   ​ Kansas Department of Health, Screening for Perinatal Mood and 
Anxiety Disorders (PDF) 
·   ​ Kansas Department of Health, Crisis Intervention Following PMAD 
Screening (PDF) 
·   ​ NPQIC Sample Screening Algorithm for EPDS and PHQ-9/GAD-7 
·   ​ Perinatal Triage Algorithm: The Perinatal Triage Algorithm 
combines the Emergency Severity Index (ESI), the Maternal Early 
Warning System Triggers, and the AWHONN Maternal Fetal Triage Index 
into one algorithm for the care of perinatal patients. 
·   ​ Screening for Anxiety Algorithm: The “Screening for Anxiety 
Flowchart” gives step by step instructions for screening all pregnant and 
postpartum patients who present to the ED for Anxiety 
·   ​ Screening for Depression Algorithm: The “Screening for 
Depression Flowchart” gives step by step instructions for screening all 
pregnant and postpartum patients who present to the ED for Depression. 

Screening Guidelines and Strategies 

https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/assessing-perinatal-mental-health-and-pcl-c-screener-2022.pdf?rev=88f101b245734582929c618daa00fb5c
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/management-of-bipolar-disorder-and-psychosis-2022.pdf?rev=e8aa2a784edc4f748a388cb3e90b4cd9
https://www.umassmed.edu/globalassets/lifeline4moms/implementation-guide/workflow-for-perinatal-mental-health-care.docx
https://www.umassmed.edu/globalassets/lifeline4moms/implementation-guide/perinatal-mental-health-practice-workflow-worksheet.pdf
https://www.mcpapformoms.org/Docs/Pediatric%20Screening%20Algorithm%203-14-18.pdf
https://www.kdhe.ks.gov/DocumentCenter/View/2897/Screening-for-Perinatal-Mood-and-Anxiety-Disorders-PDF
https://www.kdhe.ks.gov/DocumentCenter/View/2897/Screening-for-Perinatal-Mood-and-Anxiety-Disorders-PDF
https://www.kdhe.ks.gov/DocumentCenter/View/2896/Crisis-Intervention-Following-PMAD-Screening-PDF
https://www.kdhe.ks.gov/DocumentCenter/View/2896/Crisis-Intervention-Following-PMAD-Screening-PDF
https://ilpqc.org/wp-content/uploads/2025/03/NPQIC-Sample-Screening.pdf
https://chicago.medicine.uic.edu/wp-content/uploads/2025/02/Perinatal-Triage-Algorithm_Maternal-Health-Emergency-Department-Toolkit.pdf
https://chicago.medicine.uic.edu/wp-content/uploads/2025/02/Screening-for-Anxiety-Algorithm_Maternal-Health-Emergency-Department-Toolkit.pdf
https://chicago.medicine.uic.edu/wp-content/uploads/2025/02/Screening-for-Depression-Algorithm_Maternal-Health-Emergency-Department-Toolkit.pdf


·   ​ ACOG Clinical Practice Guideline 4: Screening and Diagnosis of Mental 
Health Conditions During Pregnancy and Postpartum  

·   ​ AWHONN Position Statement: Perinatal Mood and Anxiety Disorders 

·   ​ AAP Pediatric PMH Screening Guidelines: Integrating Postpartum 
Depression Screening in Your Practice in 4 Steps 

·   ​ Incorporating Recognition and Management of Perinatal Depression Into 
Pediatric Practice 

·   ​ NPQIC Clinical Guidelines for Implementing Universal Perinatal Screening 

·   ​ Maternal Mental Health NOW MMHN, Bringing Light to Motherhood: 
Perinatal Mental Health Community Provider Toolkit (Pages 92-107 are 
medical provider screening, assessment and treatment resources) 

Strategies, Screening Guidelines, and Algorithms by Setting 

https://www.acog.org/clinical/clinical-guidance/clinical-practice-guideline/articles/2023/06/screening-and-diagnosis-of-mental-health-conditions-during-pregnancy-and-postpartum
https://www.acog.org/clinical/clinical-guidance/clinical-practice-guideline/articles/2023/06/screening-and-diagnosis-of-mental-health-conditions-during-pregnancy-and-postpartum
https://www.jognn.org/action/showPdf?pii=S0884-2175%2822%2900037-5
https://www.aap.org/en/patient-care/perinatal-mental-health-and-social-support/integrating-postpartum-depression-screening-in-your-practice-in-4-steps/
https://www.aap.org/en/patient-care/perinatal-mental-health-and-social-support/integrating-postpartum-depression-screening-in-your-practice-in-4-steps/
https://publications.aap.org/pediatrics/article/143/1/e20183259/37241/Incorporating-Recognition-and-Management-of
https://publications.aap.org/pediatrics/article/143/1/e20183259/37241/Incorporating-Recognition-and-Management-of
https://npqic.org/file_download/inline/3412fa84-9505-4d91-b9e4-b052b028eb56
https://pmhp.za.org/wp-content/uploads/MMH-Now-toolkit-2017.pdf


Labor and Delivery Setting 
·   ​ ACOG Workflow for Perinatal Mental Health Care Template: This 
example workflow will prompt you to think through all of the pathway 
components and give you examples of verbiage to use when speaking 
with patients that you can customize for your practice. 

Outpatient (Prenatal / Postpartum) 
·   ​ Kansas Department of Health, Screening for Perinatal Mood and Anxiety 
Disorders (PDF) 
·   ​ Kansas Department of Health, Crisis Intervention Following PMAD 
Screening (PDF) 

Emergency Department (ED) Setting  
·   ​ PHQ-4: The PHQ-4 is a brief screening tool used to assess symptoms of 
depression and anxiety. It consists of four yes/no questions based on the 
Patient Health Questionnaire-9 (PHQ-9) and Generalized Anxiety Disorder-7 
(GAD-7) questionnaires.   

o  ​ If Q1+ Q2 score >3, perform enhanced anxiety screening 
(GAD-7) 
o  ​ If Q3 + Q4 score > 3, perform enhanced depression 
screening (PHQ-9, EPDS) 

·   ​ Perinatal Triage Algorithm: The Perinatal Triage Algorithm combines the 
Emergency Severity Index (ESI), the Maternal Early Warning System 
Triggers, and the AWHONN Maternal Fetal Triage Index into one algorithm 
for the care of perinatal patients. 
·   ​ Screening for Anxiety Algorithm: The “Screening for Anxiety Flowchart” 
gives step by step instructions for screening all pregnant and postpartum 
patients who present to the ED for Anxiety 
·   ​ Screening for Depression Algorithm: The “Screening for Depression 
Flowchart” gives step by step instructions for screening all pregnant and 
postpartum patients who present to the ED for Depression. 

Pediatric Setting 

·   ​ AAP Pediatric PMH Screening Guidelines: Integrating Postpartum 
Depression Screening in Your Practice in 4 Steps 

·   ​ Incorporating Recognition and Management of Perinatal Depression Into 
Pediatric Practice 

·   ​ ACOG Depression Screening Algorithm for Pediatric Providers 

Hotline Resources 

https://www.umassmed.edu/globalassets/lifeline4moms/implementation-guide/workflow-for-perinatal-mental-health-care.docx
https://www.kdhe.ks.gov/DocumentCenter/View/2897/Screening-for-Perinatal-Mood-and-Anxiety-Disorders-PDF
https://www.kdhe.ks.gov/DocumentCenter/View/2897/Screening-for-Perinatal-Mood-and-Anxiety-Disorders-PDF
https://www.kdhe.ks.gov/DocumentCenter/View/2896/Crisis-Intervention-Following-PMAD-Screening-PDF
https://www.kdhe.ks.gov/DocumentCenter/View/2896/Crisis-Intervention-Following-PMAD-Screening-PDF
https://chicago.medicine.uic.edu/wp-content/uploads/2025/02/Perinatal-Triage-Algorithm_Maternal-Health-Emergency-Department-Toolkit.pdf
https://chicago.medicine.uic.edu/wp-content/uploads/2025/02/Screening-for-Anxiety-Algorithm_Maternal-Health-Emergency-Department-Toolkit.pdf
https://chicago.medicine.uic.edu/wp-content/uploads/2025/02/Screening-for-Depression-Algorithm_Maternal-Health-Emergency-Department-Toolkit.pdf
https://www.aap.org/en/patient-care/perinatal-mental-health-and-social-support/integrating-postpartum-depression-screening-in-your-practice-in-4-steps/
https://www.aap.org/en/patient-care/perinatal-mental-health-and-social-support/integrating-postpartum-depression-screening-in-your-practice-in-4-steps/
https://publications.aap.org/pediatrics/article/143/1/e20183259/37241/Incorporating-Recognition-and-Management-of
https://publications.aap.org/pediatrics/article/143/1/e20183259/37241/Incorporating-Recognition-and-Management-of
https://www.mcpapformoms.org/Docs/Pediatric%20Screening%20Algorithm%203-14-18.pdf


·   ​ IL DocAssist Provider Resources: Illinois DocAssist is a free, 
phone-based perinatal mental health and substance use 
disorder/addiction medicine clinical consultation line for providers. 

·   ​ IL DocAssist 2-sided brochure 
·   ​ IL Moms Line on ilpqc.org and northshore.org: IL MOMS line is a 
free, 24/7 hotline answered live by licensed mental health professionals 
to support patients, families and healthcare professionals. Provide 
support and navigation to mental health services with an emphasis on 
resources available through Medicaid. IL Moms Hotline Staff are trained 
in cultural humility and perinatal considerations. 

·   ​ IL MOMS Hotline Slide Promotion 
·   ​ IL MOMS Hotline Flyer (English and Spanish. Also available 
in Arabic, Chinese, Polish, Russian and Urdu)   

  
Driver 4: Optimizing Treatment 

·  ​ Description: Establish processes for assessing & treating PMH 
conditions in obstetric and other care locations. 
·  ​ Structure measures: 

o       ​ Establish protocols and process flow for treating positive PMH 
screens during delivery admission including treatment initiation algorithms 
using tiered assessment based on severity and risk of harm, include 
utilization of IL DocAssist for PMH clinical consultation. 

Treatment Guidelines for OB Providers 
·   ​ ACOG Clinical Practice Guideline 5: Treatment and Management of Mental 
Health Conditions During Pregnancy and Postpartum 

Resources for Each Stage of the Treatment Process  

https://illinoisdocassist.uic.edu/provider-resources/
https://ilpqc.org/wp-content/uploads/2025/01/Brochure-Illinois-DocAssist-2-sided-fold-5.15.24.pdf
https://ilpqc.org/pdp/
https://ilpqc.org/pdp/
https://www.northshore.org/pediatrics/specialty-programs/neonatology/perinatal-family-support-center/perinatal-depression-program/
https://ilpqc.org/wp-content/uploads/2025/01/MOMS-Hotline-Perinatal-Depression-Program-Endeavor-Health-2.pptx
https://ilpqc.org/wp-content/uploads/2025/01/MOMS-Hotline-flyer-3-6-24-English-and-Spanish.pdf
https://www.acog.org/clinical/clinical-guidance/clinical-practice-guideline/articles/2023/06/treatment-and-management-of-mental-health-conditions-during-pregnancy-and-postpartum
https://www.acog.org/clinical/clinical-guidance/clinical-practice-guideline/articles/2023/06/treatment-and-management-of-mental-health-conditions-during-pregnancy-and-postpartum


·   ​ How to Talk to Your Patient About Mental Health and Treatment 

·   ​ Before Starting Treatment of Perinatal Mental Health Conditions 

o  ​ Assessing Perinatal Mental Health Conditions 

o  ​ Assessment of Depression Severity and Treatment Options 
o  ​ Key Clinical Considerations When Assessing Maternal Mental Health 
o  ​ Recommended Steps Before Beginning Antidepressant Treatment 
Algorithm 

o  ​ Assessment and Management of Bipolar Disorder and Psychosis 

·   ​ Treatment of Perinatal Mental Health Conditions 

o  ​ Starting Treatment for Perinatal Mental Health Conditions 

o  ​ Antidepressant Treatment Algorithm 
o  ​ Illinois DocAssist Perinatal Antidepressant Algorithm 
o  ​ Medication for the Treatment of Severe Postpartum Depression 

·   ​ Follow-Up Treatment of Perinatal Mental Health Conditions 

PMH Treatment Free Consultation Lines 
·   ​ IL DocAssist: Illinois DocAssist is a free, phone-based perinatal mental 
health and substance use disorder/addiction medicine clinical consultation 
line for providers. Call (866) 986-2778. To speak with someone, contact IL 
DocAssist Monday through Friday, 9 am to 5 pm (CST), messages can be left 
nights and weekends for a call back next business day. Consults can also be 
scheduled through a form on the IL DocAssist website. 

o   Problem-based consultations are provided for non-emergent 
situations. 
o   Staff will complete a phone consultation usually within one business 
day. 
o   The service is free of charge (paid for by the Illinois Department 
of Healthcare and Family Services) 
o   Illinois DocAssist Brochure 

·   ​ PSI Perinatal Psychiatric Consult Line for Providers - The PSI 
perinatal psychiatric consultation line is a service provided at no cost. The 
consultation line is available for medical professionals who are prescribers 
and have questions about the mental health care related to pregnant and 
postpartum patients and pre-conception planning.  This consultation service 
is available for medical providers only. 

https://www.acog.org/programs/perinatal-mental-health/assessment-and-treatment-of-perinatal-mental-health-conditions
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/assessing-perinatal-mental-health-and-pcl-c-screener-2022.pdf?rev=88f101b245734582929c618daa00fb5c
https://www.mcpapformoms.org/Docs/Assessment%20of%20Depression%20Severity%20and%20Tx%20Options%2009.8.14.pdf
https://www.mcpapformoms.org/Docs/Key%20Clinical%20Considerations%2010%206%2015.pdf
https://www.mcpapformoms.org/Docs/Recommended%20Steps%20before%20Beginning%20Antidepressant%20Medication%20Algorithm.pdf
https://www.mcpapformoms.org/Docs/Recommended%20Steps%20before%20Beginning%20Antidepressant%20Medication%20Algorithm.pdf
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/management-of-bipolar-disorder-and-psychosis-2022.pdf?rev=e8aa2a784edc4f748a388cb3e90b4cd9
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/starting-treatment-for-perinatal-mental-health-conditions-2022.pdf?rev=b1331955dfd24e59b4a9e206fc4b1add
https://www.mcpapformoms.org/docs/Antidepressant_Treatment_Algorithm.pdf
https://illinoisdocassist.uic.edu/wp-content/uploads/sites/979/2023/05/Perinatal-Antidepressant-Algorithym.3.23.23.pdf
https://www.nwhjournal.org/action/showPdf?pii=S1751-4851%2820%2930149-5
https://www.acog.org/-/media/project/acog/acogorg/files/forms/perinatal-mental-health-toolkit/followup-treatment-algorithm_updated-22222.pdf?rev=f0059dad0cf243c799b144718e3b34c4
https://illinoisdocassist.uic.edu/
https://ilpqc.org/wp-content/uploads/2025/01/Brochure-Illinois-DocAssist-2-sided-fold-5.15.24.pdf
https://www.postpartum.net/professionals/perinatal-psychiatric-consult-line/


o  ​ PSI Fact Sheets and Flyers 
PMH Medication Patient Education Resources 

·   ​ NIH Drugs and Lactation Database: The LactMed® database contains 
information on drugs and other chemicals to which breastfeeding mothers 
may be exposed. It includes information on the levels of such substances in 
breast milk and infant blood, and the possible adverse effects in the nursing 
infant. 

·   ​ MotherToBaby Webpage: MotherToBaby, a service of the non-profit 
Organization of Teratology Information Specialists (OTIS), is the nation’s 
leading authority and most trusted source of evidence-based information on 
the benefit or risk of medications and other exposures during pregnancy and 
while breastfeeding. 

Additional Resources 
·   ​ Policy Center, A Menu of Prevention and Treatment Options for Maternal 
Mental Health 
·   ​ PSI Postpartum Fact Sheet for Providers 

PMH Treatment Billing Resources 
·   ​ PAPQC Depression Screening and Follow-Up Billing Codes 

·   ​ ACOG Coding for Perinatal Depression (Website) 

·   ​ ACOG Coding for Perinatal Depression (PDF) 

Driver 5: Linkage to Resources 

·  ​ Description: Enhance linkage to mental health services for improved 
care coordination and innovations to reduce barriers to access. 
·  ​ Structure measures: 

o       ​ Establish protocols and process flow for referral to link patients 
who screen positive for PMH conditions, during delivery admission, to 
follow up behavioral health care and support, include utilization of IL 
MOMS Line to support patient linkage to follow up and navigation to 
mental health resources. 
o       ​ Identify and implement innovative strategies to address barriers 
to follow up behavioral health care for patients with both private and 
Medicaid health insurance, including at least one of the following: 
telehealth behavioral health services, technology/apps to support PMH, 
task sharing with nurses/community health workers trained to provide 
behavioral health care/support, home visiting programs, peer supports, 

https://www.postpartum.net/educational-materials/
https://www.ncbi.nlm.nih.gov/books/NBK501922/
https://mothertobaby.org/
https://policycentermmh.org/app/uploads/2024/04/MenuofPrevention_TreatmentOptions12.2023.pdf
https://www.postpartum.net/wp-content/uploads/2024/07/Professionals-PSI_7.2024_Postpartum-Factsheets-Print.pdf
https://www.papqc.org/initiatives/past-initiatives/momd/screening/226-depression-screening-and-follow-up-administrative-codes/file
https://www.acog.org/practice-management/coding/coding-library/coding-for-perinatal-depression
https://policycentermmh.org/app/uploads/2024/04/Perinatal-Depression-rev-2017.pdf


and/or other community resources that expand treatment and behavioral 
health follow up options. 

Resources to Support Linkage to Behavioral Health Follow Up 



ILPQC PMH Mapping tool *Coming Soon: A template to help hospitals develop a 
directory of local resources in addition to hotline resources above, including 
psychiatrists, therapy, and peer support options, as well as contact information. 
  
Immediate Mental Health Support 

·   ​ IL Moms Line on ilpqc.org and northshore.org: IL MOMS line is a 
free, 24/7 hotline answered live by licensed mental health professionals 
to support patients, families and healthcare professionals. Provide 
support and navigation to mental health services. Particularly looks for 
Medicaid resources. 

o  ​ IL MOMS Hotline Slide Promotion 

o  ​ IL MOMS Hotline Flyer (English and Spanish. Also available 
in Arabic, Chinese, Polish, Russian and Urdu)   

·   ​ IL DocAssist: Illinois DocAssist is a free, phone-based perinatal 
mental health and substance use disorder/addiction medicine clinical 
consultation line for providers. Call (866)986-2778. To speak with 
someone, contact IL DocAssist Monday through Friday, 9 am to 5 pm 
(CST), messages can be left nights and weekends for a call back next 
business day. Consults can also be scheduled through a form on the 
DocAssist website. 

·   ​ Illinois Medication Assisted Recovery NOW HelpLine  
HelpLine: 833-234-6343 (24 hours a day) 
Website: https://helplineil.org/app/home 
Anyone in Illinois, including pregnant individuals, can call the program’s 
helpline to be connected to a MAR NOW care manager for fast access to 
medication and counseling services for Opioid Use Disorder. The program 
makes it possible for anyone in need regardless of insurance or ability to 
pay to speak directly with a healthcare professional over the phone right 
away, receive a prescription or expedited, in-person appointment and 
obtain transportation assistance to the pharmacy or clinic and 
coordinated follow up – all initiated through one phone call. 
·   ​ Illinois Mental Health Crisis: CARES Hotline: If you, your 
child, or someone you know is experiencing a mental health crisis or you 
have concerns for their immediate safety, or that they may require 
inpatient psychiatric treatment, please contact the Illinois CARES 
Hotline at 1-800-345-9049. The CARES Hotline is available 24/7, 365 
days a year to both Medicaid and non-Medicaid customers. A 
CARES Line worker will discuss the crisis with you and the eligibility of 
the person in crisis to determine if immediate Mobile Crisis Response is 

https://ilpqc.org/pdp/
https://ilpqc.org/pdp/
https://www.northshore.org/pediatrics/specialty-programs/neonatology/perinatal-family-support-center/perinatal-depression-program/
https://ilpqc.org/wp-content/uploads/2025/01/MOMS-Hotline-Perinatal-Depression-Program-Endeavor-Health-2.pptx
https://ilpqc.org/wp-content/uploads/2025/01/MOMS-Hotline-flyer-3-6-24-English-and-Spanish.pdf
https://illinoisdocassist.uic.edu/
https://helplineil.org/app/home
https://www.carescrisisline.com/


needed. If eligible, CARES will send a Mobile Crisis Response worker who 
will respond to the place of the person in crisis within 2 hours. 

Provider Directories and Referrals 
·   ​ Post-Partum Support Provider Directory  

o  ​ Visit the PSI online directory to find qualified perinatal 
mental health professionals and groups. Moms, families, and 
providers can now quickly and easily identify trained perinatal 
mental health providers in their area. 

·   ​ SAMHSA National Mental Health Resource Finder 

Referral and Information National Helpline: 1-800-622-HELP (4357)  

Treatment Services Search: https://findtreatment.samhsa.gov/ 

A confidential and anonymous source of information for persons seeking 
treatment facilities for mental health or substance use problems. 

Illinois Medicaid Behavioral Health Services 

·   ​ IAMHP Behavioral Health Toolkit 2022: As a member 
organization for the Medicaid managed care health plans, IAMHP works 
with the IL state government, legislators, advocacy groups and Medicaid 
patients to invest in and provide high-quality health care focused on 
cost-effective, individualized care that helps the residents of Illinois live 
longer and healthier lives. This behavioral health toolkit is a guide to the 
comprehensive behavioral health benefits covered in Illinois.  
·   ​ IL Medicaid Community-based Behavioral Health Services 
Webpage: 

If you are eligible for Medicaid services or are enrolled in an Illinois 
Medicaid Managed Care Plan, and you are looking for mental health or 
substance use recovery services, you can use the resources below to find 
a provider or appropriate programs or services:   

o  ​ The Service Provider Identification & Exploration 
Resource Database (SPIDER Database) allows users to search 
a specific area in the state for different types of agencies and 
services. 

o  ​ You can call your Managed Care Plan directly to find out 
which providers are covered. Managed Care Plan contact 
information can be found here. 

Intensive Outpatient and Inpatient Perinatal Programs 

·   ​ Ascension Intensive Outpatient Program 

https://postpartum.net/get-help/provider-directory/
https://www.samhsa.gov/find-support
https://findtreatment.samhsa.gov/
https://irp.cdn-website.com/9e648e12/files/uploaded/IAMHP%20Behavioral%20Health%20Toolkit%202022.pdf
https://hfs.illinois.gov/medicalclients/behavioral/medicaidcommunitybehavioralhealthservices.html
https://spider.dcfs.illinois.gov/
https://spider.dcfs.illinois.gov/
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/medicalproviders/cc/documents/contactinformationforhealthplansformembers.pdf
https://healthcare.ascension.org/specialty-care/behavioral-mental-health/why-ascension/ilchi-chicago-il-mental-health-addictions


o  ​ Ascension has in-person programming (where parents and 
babies can attend mental health programming together, including 
reproductive psychiatry) and virtual programming. The virtual 
program is available to any person residing (permanently or 
temporarily) in Illinois. 

o  ​ Ascension accepts all private insurance and some managed 
Medicaid products. For any patient who is unfunded or covered by 
insurance that they cannot accept, they have Ascension 
Foundation funds that may be approved to accept the patient into 
care. 
o  ​ There is a specific resource for a Perinatal IOP. 

·   ​ Edward-Elmhurst Health: The Linden Oaks location has various 
programs for Perinatal Mood and Anxiety Disorders. They have specialty 
programs for anxiety, depression, and PTSD, along with various levels of 
treatment offered (inpatient, Group therapy: Partial Hospitalization 
Program (PHP) or Intensive Outpatient Program (IOP), 
Counseling/Medication management, and Support groups 

o  ​ Partial Hospitalization Program and Intensive Outpatient 
Program 

o  ​ Inpatient Program 

·   ​ UIC Women’s Mental Health and Reproductive Psychiatry: 
The Women’s Mental Health Program at UIC for several years was the 
only program in Illinois to offer both inpatient and outpatient women's 
mental health services, including specific services to pregnant women. As 
home to one of the first Women's Mental Health Fellowships in the 
country, UIC is also dedicated to shaping the future of women's mental 
health education. 

Peer Support 

·   ​ Support Groups for Perinatal Depression: Use the drop down 
to select a support group that can assist women and their families to 
address perinatal depression (during pregnancy and after delivery). The 
support groups are listed alphabetically, in county order. HFS will 
periodically update this list as resources change. 

Innovative Strategies to Address Barriers to access for PMH Follow Up 

https://healthcare.ascension.org/-/media/project/ascension/healthcare/markets/illinois/ilchi/pdfs/perinatal-intensive-outpatient-program.pdf
https://www.eehealth.org/services/behavioral-health/programs/anxiety/perinatal-mood-and-anxiety-disorders/
https://www.eehealth.org/services/behavioral-health/services-and-levels-of-care/php-and-iop/
https://www.eehealth.org/services/behavioral-health/services-and-levels-of-care/php-and-iop/
https://www.eehealth.org/services/behavioral-health/services-and-levels-of-care/inpatient/
https://www.psych.uic.edu/clinical/adult-services/womens-mental-health-and-reproductive-psychiatry
https://hfs.illinois.gov/medicalclients/maternalandchildhealth/supportgroups.html


·   ​ Telehealth Resources 

o  ​ HRSA Maternal Mental Health Telehealth Resource Page 

·   ​ Task sharing: Cross train nurses, doulas, community health 
workers to provide PMH treatment / therapy strategies 

o  ​ SUMMIT Trial: This study aims to improve access to mental 
health care for pregnant women and new mothers by investigating 
cross training nurses, doulas, community health workers to deliver 
talk therapy that may reduce barriers and increase access. 

·   ​ SUMMIT Trial Publication 

·   ​ Technology / Online Resources 

o  ​ MomMoodBooster App 

o  ​ MamaLift and MamaLift Plus App – patient-facing perinatal 
mental health support app for new and expecting moms 
(MamaLift) and moms diagnosed with mild to moderate 
postpartum depression (MamaLift Plus). 

o  ​ Postpartum Support International Resources 

·   ​ PSI Peer Mentor Program 

·   ​ PSI Online Support Groups and Subgroups 

·   ​ PSI offers over 50+ FREE and virtual support 
groups including the following: Black Moms Connect, 
LatinX Moms, Queer and Trans, NICU, Pregnancy loss, 
Stillbirth, Fertility challenges, Birth Trauma, Birth 
Moms, OCD, Bipolar, Anxiety, Depression, Substance 
Misuse 

·   ​ PSI Free Online Support Groups Overview Flyer 

·   ​ Utilizing home visiting to support patient follow up 

o  ​ DHS Home Visiting office locator   

o  ​ ILPQC Expanding Patient Access to Home Visiting handout  

o  ​ Illinois Home Visiting Collaborative 

·   ​ Home Visiting Program Search: 
http://igrowillinois.org/find-a-program/ Home visiting 
provides family support and coaching through planned, 
regular visits with a trained professional. Home visiting is a 
voluntary program, and home visitors work with parents on 

https://telehealth.hhs.gov/providers/best-practice-guides/telehealth-maternal-health-services/telehealth-maternal-mental#introduction-to-maternal-mental-health
https://thesummittrial.com/
https://www.nature.com/articles/s41591-024-03482-w
https://mommoodbooster.com/
https://www.mymamalift.com/
https://www.postpartum.net/get-help/peer-mentor-program/
https://www.postpartum.net/get-help/psi-online-support-meetings/
https://www.postpartum.net/wp-content/uploads/2024/01/Online-Support-Groups-2024_1.pdf
https://www.dhs.state.il.us/page.aspx?module=12
https://ilpqc.org/wp-content/uploads/2025/01/R6_Home-Visiting-Flyer_10.4_FINAL.pdf
http://igrowillinois.org/find-a-program/


practical parenting skills as well as family bonding before 
birth and as children grow up. Contact the individual 
programs for enrollment details and eligibility criteria. 

·   ​ Doula Support  

o  ​ ILPQC Expanding Doula Access resource 

o  ​ Pritzker Administration Announces New Medicaid Coverage 
for Certified Doula and Lactation Consultant Services 

o  ​ Illinois Medicaid-Certified Doula Program 

·   ​ Information on Collaborative Care Models for Perinatal Depression 
Support 

o  ​ Collaborative Mental Health Care: This review discusses 
current research on the effectiveness and cost-efficiency of 
Collaborative Care. In addition, this paper discusses its ability to 
adapt to specific patient populations, such as geriatrics, students, 
substance use, and women with perinatal depression, as well as 
the significance of measurement-based care and mental health 
screening in achieving improved clinical outcomes. 

o  ​ The Collaborative Care Model, American Psychiatric 
Association   

o  ​ Daniel’s Story: An Introduction to Collaborative Care 

o  ​ Northwestern Medicine COMPASS Program: Our coordinated 
clinical care team includes a care coordinator, a perinatal 
psychiatrist, a maternal–fetal medicine physician, a licensed 
therapist and a clinical liaison to provide mental health care 
embedded within the prenatal care offices of the 14th floor of 
Galter. 

Driver 6: Optimize SUD Care 

·  ​ Description: Continue optimizing care of people with SUD through 
assessment & linkage to resources (DOPP, MAR NOW). 
·  ​ Structure measures: 

o       ​ Establish protocols for treating positive perinatal SUD screens in 
OB settings, including treatment initiation algorithms and process flows 
for utilization of IL DocAssist and MAR Now. 

o       ​ Establish protocols for treating positive perinatal SUD screens in 
ER settings, including treatment initiation algorithms and process flows for 
utilization of IL DocAssist and MAR Now. 

https://ilpqc.org/wp-content/uploads/2025/01/R5_Doula-Flyer_10.5_FINAL.pdf
https://www.illinois.gov/news/press-release.30761.html
https://www.siumed.edu/fcm/illinois-medicaid-certified-doula-program
https://pmc.ncbi.nlm.nih.gov/articles/PMC9803502/pdf/medi-101-e32554.pdf
https://www.youtube.com/watch?v=zXZTgq3GyPw
https://www.youtube.com/watch?v=_J-MFMnTrA4
https://www.nm.org/conditions-and-care-areas/womens-health/obgyn/obstetrics/postnatal-care/compass


o       ​ Improve risk reduction for SUD through participation in DOPP to 
access and distribute free Naloxone for pregnant/postpartum patients with 
a history of OUD/use of opioids during delivery admission and in 
emergency departments, and/or outpatient OB clinics or other community 
locations. 

Resources for the Implementation of Narcan 

·   ​ Implementation of DOPP Program at Your Site 

o  ​ DOPP FAQ Handout 

o  ​ How to register your clinical site/hospital for DOPP 

o  ​ IDHS/SUPR manages the Drug Overdose Prevention Program 
(DOPP), as legislated in the Substance Use Disorder Act, which allows 
hospitals, clinics, and community organizations to order Narcan kits (a 
form of naloxone) through the Access Narcan program at no cost 
distribute within their communities. 

·   ​ Narcan QuickStart Guide - Education handout for patients, families, and 
community to accompany the Narcan kit 

·   ​ Hospital Access Narcan Survey 

o  ​ Hospitals that receive Narcan through this program are 
required to comply with the grant requirement to submit data 
related to the distribution of naloxone through a mechanism 
developed by IDHS/SUPR. 

·   ​ Additional Narcan Resources 
o  ​ Northwestern Medicine, How to Use Narcan for Overdose 
o  ​ Northwestern Medicine, Common Signs of Overdose 
o  ​ MOMs Initiative Resources 

·   ​ Talking to Moms: A 5-Step Guide to Successful 
Conversations 
·   ​ Take-Home Naloxone Kits Dispensing Guidelines 
·   ​ Naloxone Take Home Implementation Toolkit 
·   ​ Naloxone Take-Home Kits Tip Sheet for Pregnant and 
Postpartum Patients 
·   ​ Naloxone Tip Sheet and FAQs 

o  ​ Saving Postpartum Lives: A Naloxone Toolkit for Nurses, 
Obstetrical Providers, and Pharmacists. OPQC, in collaboration with 
the EMPOWER project, developed a toolkit to enhance Narcan 
access and education for all postpartum patients. 

https://ilpqc.org/wp-content/uploads/2025/03/DOPP-FAQ-3.pdf
https://www.dhs.state.il.us/page.aspx?item=58142
https://ilpqc.org/ILPQC%202020%2B/MNO-OB/Narcan%20instructions%20for%20family%20member.pdf
https://www.surveymonkey.com/r/HospitalsAccessNarcan
https://ilpqc.org/wp-content/uploads/2025/03/25-0591B-NARCAN-Distribution-Sites-Flier_Release2519.pdf
https://ilpqc.org/wp-content/uploads/2025/03/DRAFT.r3_25-102-Narcan-Poster-Cling20.pdf
https://www.naloxoneproject.com/our-initiatives
https://ilpqc.org/wp-content/uploads/2025/03/MOMs-Talking-to-Patients_-A-Guide-for-Clinicians.docx-155.pdf
https://ilpqc.org/wp-content/uploads/2025/03/MOMs-Talking-to-Patients_-A-Guide-for-Clinicians.docx-155.pdf
https://ilpqc.org/wp-content/uploads/2025/03/MOMs-Take-Home-Naloxone-Kits-Dispensing-Guidelines.docx-142.pdf
https://ilpqc.org/wp-content/uploads/2025/03/Generic-TNP-MOMs-Toolkit-revised-2024-149.pdf
https://ilpqc.org/wp-content/uploads/2025/03/MOMs-Naloxone-Take-Home-Kits-Huddle-Notes.docx-1.pdf
https://ilpqc.org/wp-content/uploads/2025/03/MOMs-Naloxone-Take-Home-Kits-Tip-Sheet.docx-1.pdf
https://static1.squarespace.com/static/5e8f4e2a4eaf8154a7c9c939/t/67c1f2b3f273d3300bce7873/1740763838174/OPQC+Saving+Postpartum+Lives+Naloxone+Provider+Toolkit+w+CCLicense.pdf


Resources to Assist Implementation of MAR NOW and IL DocAssist 
·   ​ IL MAR Now: The Illinois Helpline now offers medication on demand to 
IL residents seeking treatment for opioid use disorder (OUD) and alcohol use 
disorder (AUD). IL MAR Now also provides care coordination and follow-up 
services. Call 833-234-6343 (24 hours a day). 

o  ​ IL MAR Now Factsheet 
o  ​ IL MAR Now Cards and Posters 
o  ​ IL MAR Now Magnets 
o  ​ IL Helpline Information Flyer 

·   ​ IL DocAssist: Illinois DocAssist is a free, phone-based perinatal mental 
health and substance use disorder/addiction medicine clinical consultation 
line for providers. Call (866)986-2778. To speak with someone, contact IL 
DocAssist Monday through Friday, 9 am to 5 pm (CST), messages can be left 
nights and weekends for a call back next business day. Consults can also be 
scheduled through a form on the DocAssist website. 

o  ​ IL DocAsisst 2-sided Brochure 
  
Patient Resources 

·   ​ Peer Support 
·   ​ SUPR Peer Recovery Support Service Providers: Like the original 
Access to Recovery (ATR) program in Illinois, and the subsequent ATR-II, 
III, and IV, the Peer Recovery Support Service providers will provide 
client choice among peer recovery support service providers, as well as 
to expand access to a comprehensive array of peer recovery support 
options, including referrals to Recovery Community Organizations 
(RCO's) and other peer recovery support service providers. 
·   ​ Pregnant and Parenting Women with Opioid Use Disorder 
(PPW-OUD) Program 
·   ​ Alcoholics Anonymous 
·   ​ Narcotics Anonymous 
·   ​ SMART Recovery 

·   ​ Prescription Pain Medicines and Pregnant Women 
·   ​ Treatment Summary for Patients 
·   ​ Neonatal Abstinence Syndrome (NAS) 

·   ​ Neonatal Abstinence Syndrome Fact Sheet 
·   ​ Neonatal Abstinence Syndrome: What you need to know 

·   ​ Contraceptive Counseling for Women with OUD 
·   ​ Academy of Perinatal Harm Reduction Pregnancy and Substance Use: A 
Harm Reduction Toolkit 

Provider Education 

https://hub.helplineil.org/provider_details/10170
https://acrobat.adobe.com/link/track?uri=urn:aaid:scds:US:571c24af-1137-3bc4-83cc-669041bb7b91
https://store.helplineil.org/mar-now-materials/
https://chicago.medicine.uic.edu/wp-content/uploads/2023/11/OUD-Helpline-Communication-Campagin-for-OB-and-ED-Units_Version1_3.29.2023_EDToolkit_Module3.pdf
https://illinoisdocassist.uic.edu/
https://ilpqc.org/wp-content/uploads/2025/01/Brochure-Illinois-DocAssist-2-sided-fold-5.15.24.pdf
https://www.dhs.state.il.us/page.aspx?item=46190
https://www.dhs.state.il.us/page.aspx?item=106186
https://www.dhs.state.il.us/page.aspx?item=106186
https://www.dhs.state.il.us/page.aspx?item=117624
https://www.dhs.state.il.us/page.aspx?item=117624
https://www.aa.org/
https://na.org/
https://smartrecovery.org/
https://ilpqc.org/wp-content/docs/toolkits/MNO-OB/PrescriptionPainMedicine_2page.pdf
https://chicago.medicine.uic.edu/wp-content/uploads/2023/11/CDPH__Tear-off_Print_4x6_92260.pdf
https://ilpqc.org/wp-content/docs/toolkits/MNO-OB/NAS_WhatYouNeedToKnow_Half-Pager.pdf
https://ilpqc.org/wp-content/docs/toolkits/MNO-OB/NAS_WhatYouNeedToKnow.pdf
https://ilpqc.org/wp-content/docs/toolkits/MNO-OB/contraception-hand-out_MNO.pdf
https://www.perinatalharmreduction.org/toolkit-pregnancy-substance-use
https://www.perinatalharmreduction.org/toolkit-pregnancy-substance-use


Provider Education Campaign 
·   ​ ILPQC Mothers and Newborns affected by Opioids (MNO)-OB eModules 
for Providers and Nurses 

o  ​ MNO-OB Provider eModule 
o  ​ MNO-OB Nursing eModule 

·   ​ ILPQC MNO Provider Education Campaign Posters to raise awareness of 
OUD as the leading cause of maternal mortality 

o  ​ Save a Mother’s Life - Provider Poster 
o  ​ What Every OB Provider Needs to Know - Provider Poster 
o  ​ MNO OB Office Posters 
o  ​ Narcan Education for Providers 

·   ​ Provider Education on the Use of Naloxone 
·   ​ Angel’s Story - A moving short patient story demonstrating the 
need for optimized OUD care for pregnant patients, including reducing 
stigma and the lifesaving role of providing Narcan to all at-risk patients / 
families. 
·   ​ The Naloxone Project 

·   ​ Academy of Perinatal Harm Reduction: This website provides 
evidence-based, stigma-free education and support. 

·   ​ Pregnancy and Substance Use: A Harm Reduction Toolkit 
o  ​ Maternal Mental Health Hotlines 

·   ​ Screening, Brief Intervention and Referral to Treatment (SBIRT) 
Simulations and Trainings 

o  ​ SBIRT Simulations Guide – includes 4 case studies with sample 
screening tools and participant assessments. 
o  ​ How to Implement SBIRT: Processes, Tips, and Examples from the 
Field 
o  ​ Implementing SBIRT Training: An Effective Approach to Care  
o  ​ Health Knowledge SBIRT Course Directory 

·   ​ Resources Around Language 
o  ​ MCPAP for Moms, Non-Stigmatizing Language Fact Sheet for SUD 
o  ​ National Federation of Families, Reframing Language Infographic 

·   ​ Management of Pain During and After Delivery 
·   ​ Summary of Impact and Management of Substance Use during the 
Perinatal Period 

Screening, Assessment, and Treatment of Perinatal SUD 

https://www.youtube.com/watch?v=eac9TLNTWaE
https://www.youtube.com/watch?v=kMXNWknKO8U
https://gallery.mailchimp.com/244750cf0d942e5d1b1ca3201/files/da3608ee-0d41-4f84-91eb-8f2328d1d50f/Provider_Education_Poster_Mom_Baby_11x17_10.16.2019.pdf
https://gallery.mailchimp.com/244750cf0d942e5d1b1ca3201/files/b81ed8a7-0bb5-441c-9b26-d9c51bf4c688/Provider_Education_Poster_Woman_Doctor_11x17_10.16.2019.pdf
https://gallery.mailchimp.com/244750cf0d942e5d1b1ca3201/files/324d3827-3ec4-4c0f-887f-a0f98d328b68/MNO_OB_Office_Flyers.pdf
https://ilpqc.org/ILPQC%202020+/MNO-OB/Narcan_SAVE_A_LIFE_March_3.26.2020.pdf
https://www.youtube.com/watch?v=yiHycGmPSLk&t=1s
https://www.naloxoneproject.com/
https://www.perinatalharmreduction.org/
https://www.perinatalharmreduction.org/toolkit-pregnancy-substance-use
https://acrobat.adobe.com/link/track?uri=urn:aaid:scds:US:80d7a6fc-e536-3642-8a2d-603cb4879f4f
https://ilpqc.org/ILPQC%202020%2B/MNO-OB/Simulation_guide_FINAL_10.10.19%2BAppendix_logo%20fix_Jenny_updated%2010.16.19.pdf
https://ireta.org/resources/how-to-implement-sbirt-processes-tips-and-examples-from-the-field/
https://www.youtube.com/watch?v=7S0eUUfXc6o&feature=youtu.be
https://www.healtheknowledge.org/course/index.php?categoryid=50
https://www.mcpapformoms.org/docs/Non-stigmatizing_Language.pdf
https://www.ffcmh.org/_files/ugd/49bf42_45b869cebad448d6a6ba48385639d427.pdf?index=true
https://www.mcpapformoms.org/Docs/SUD5_10.10.19.pdf
https://www.mcpapformoms.org/Docs/SUD7,8.10.10.19.pdf


·   ​ Screening Tools 
·   ​ 5 P’s Prenatal Substance Abuse Screening Tool 
·   ​ NIDA Quick Screen Tool 
·   ​ Institute for Health and Recovery Integrated Screening Tool 

·   ​ Screening and Brief Intervention for Substance Use in Pregnancy 
·   ​ Assessment of Substance Use in Pregnancy 
·   ​ Treatment 

·   ​ Treatment Options for Perinatal Substance Use Disorders 
·   ​ Choosing a Medication for the Treatment of Opioid Use Disorder 

·   ​ Additional screening, assessment, and treatment resources 
·   ​ Pregnant/Postpartum Patient OUD Algorithm for Emergency 
Departments 
·   ​ OUD Screening Methods for ED Providers 
·   ​ OUD Screening Methods for Perinatal Providers 

·  ​   
·  ​   

·   ​   

  

 
 [RA1]"Thank you to the wave 1 team for reviewing the data forms and measures" 

 [RA2]Work on this based on language from key strategies diagram 

 [RA3]this is great - make sure to hihglight the important things in each structure measure; i.e. for SUD 
need to highlight MAR Now and DOPP 

 [RA4]look at BE in redcap 

 [RA5]create page for this 

 [RA6]Which part should I include? 

 [RA7]Label the front page of each to differentiate 

 [RA8]print out full thing 

 

https://ilpqc.org/wp-content/docs/toolkits/MNO-OB/5Ps-Screening-Tool-and-Follow-Up-Questions.pdf
https://ilpqc.org/wp-content/uploads/2025/03/nmassist.pdf
https://ilpqc.org/ILPQC%202020+/MNO-OB/5ps-institute-for-health-and-recovery-integrated-screening-tool.pdf
https://www.mcpapformoms.org/Docs/SUD1_10.10.19.pdf
https://www.mcpapformoms.org/Docs/SUD2_10.10.19.pdf
https://www.mcpapformoms.org/Docs/SUD3_10.10.19.pdf
https://www.mcpapformoms.org/Docs/SUD4_10.10.19.pdf
https://chicago.medicine.uic.edu/wp-content/uploads/2025/02/Pregnant-Postpartum-OUD-Algorithm-for-EDs_Maternal-Health-Emergency-Department-Toolkit.pdf
https://chicago.medicine.uic.edu/wp-content/uploads/2025/02/Pregnant-Postpartum-OUD-Algorithm-for-EDs_Maternal-Health-Emergency-Department-Toolkit.pdf
https://e.helplineil.org/mar/emergency-department/
https://e.helplineil.org/perinatal/

