
1  Treating you and your baby with 
care and respect

2  Introducing ourselves and our  
roles to you 

3  Learning how can we best support 
and partner with you to care for 
your baby

4  Communicating effectively with 
you and each other to provide the 
best for your baby

5  Listening to ensure that your  
voice is being heard  

6  Partnering with you to make 
decisions that are right for  
your family 

7  Valuing personal boundaries and 
respecting your dignity and privacy

8  Recognizing how your past healthcare 
experiences may affect how you feel 
while your baby is here

9  Supporting you as you develop the 
skills and resources to care for  
your baby

10  Addressing any concerns or ways 
that we can improve your baby’s care 

Respectful  
Care Practices

Striving to provide safe, equitable, and respectful care at all times

About Illinois Perinatal Quality Collaborative (ILPQC) 

ILPQC is a statewide network of perinatal clinicians, nurses, hospitals, patients, community stakeholders, and public 
health leaders that aim to equitably improve outcomes and reduce disparities for mothers, birthing persons and infants 
across Illinois. For more information about ILPQC, please email us at info@ilpqc.org.
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