Connect with ILPQC

Let ILPQC know the name and contact
information of your patient partner! Email

info@ilpgc.org

Steps to t PQC
Engaging a
Patient Partner

Identify your Patient Partner

Through Respectful Care Breakfasts, community health
fairs, postpartum support groups, NICU moms, etc. Ask
for input from OB providers/doulas/social workers as well!

Onboard your Patient Partner

Review goals of working together, plan for
compensation/support with your patient partner,
and identify any onboarding tasks at your hospital

Support your Patient Partner a)
ILPQC is offering a FREE Momma’s Voices Patient ( EE]
Family Partner (PFP) Training for the first 20 LH ]

patient partners identified! (5450 value)

Engage your Patient Partner

Plan to meet with your patient partner monthly or
quarterly to check-in and engage them in projects
to improve respectful care and shared decision
making



