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Dr. Jude Duval: MFM
Dr. Stephen Gladdin: OB chair
Fran Teti-Teal: FBC Director
Sharon Driessen: FBC Manager
Courtney Buss, MSN: MNO 
Hospital Lead
Melissa Rintz, MSN: MNO-OB RN
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Process Measures

Current Data: June 2018- March 2020
N=18

Screening tool: 5 P’s done in EMR

MNO-OB Folders: Folders 
include MNO checklist, ILPQC data 
sheet, patient education, MNO 
algorithm, debrief, COWS worksheet, 
MD orders and resource mapping 
tool.

Staff education: Hard-wired and 
completed 100% in 2018 and part of 
our new staff orientation.

Staff updates: Performance 
updates done monthly to Neo and OB 
medical staff at their department 
meetings. Nursing staff updated via e-
mail monthly. 

MNO team: Team meets monthly

MNO: OB PROGRESS

WINS:
• Quick buy-in by all medical and 

nursing staff
• 5 of 6 process measures met
• All structure measures in place 

since January 2019
BARRIERS:

• High number of MNO patients 
are “walk-in” patients with no 
OB care.

• Only one provider at Sherman is 
Subutex certified

WINS AND BARRIERS
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